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about the conference 
 

After the success of .ǊƛǘŀƴƴƛŎΩǎ previous Convergence Summits held at Twickenham Stadium, 
Ascot Racecourse, Mercedes-Benz World, BFI IMAX Theatre, The Emirates Stadium, Williams F1 
Conference Centre and the BT Tower, the 2011 Summit carries on the tradition of being held 
within some of the ¦YΩǎ most famous venues, this year being the brand new Silverstone Wing at 
the Silverstone Circuit. 
  
Throughout the day Britannic Technologies and their strategic partners will be exploring the 
latest technology and services and providing a look into the future of the industry.   The 
presentations will explore how core business drivers can be addressed, such as; cost savings, 
improving business efficiency, enhancing staff productivity, enhancing management visibility, 
enhancing security, achieving carbon footprint reductions and implementing business continuity.   
  
The theme of the presentations will focus on cloud services and how to make business more 
agile.  They will review the growth in software as a service, convergence, hosting and 
virtualisation and their implications for business and demonstrate how to leverage further 
investment in IP technologies and software applications.  

about the venue 
 
Welcome to Silverstone, the home of British 
motorsport. For more than 60 years Silverstone has 
carved its mark as one of the leading motorsport 
venues, creating a powerful heritage around the world. 
Internationally renowned as the host of world class 
events, Silverstone is also famed for its exhilarating 
driving experiences, sumptuous corporate 
entertainment and prestigious conference facilities. 

    ōǊƛǘŀƴƴƛŎΩǎ 8th convergence summit 
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    Silverstone Circuit - tour 

Silverstone Circuit, the home of British motor racing, is arguably most famous for 
hosting the Formula 1 British Grand Prix, however the circuit is busy year-round 
hosting a number of World Championship race meetings, entertaining the corporate 
world and thrilling the public through exciting driving experiences. There are many 
components required to make all of this happen and the tour opens up areas of this 
vast 800-acre site usually restricted to racing drivers, team personnel or BRDC 
members. Your tour guide will show you;  
  
Å The British Racing Drivers Clubhouse, home to the ǿƻǊƭŘΩǎ largest privately 

owned model car collection as well as other motorsport memorabilia 
Å The F1 Podium - stand in the steps of heroes such as Jenson Button and Nigel 

Mansell! 
Å The F1 garages and pit-lane 
Å Race control and the medical centre 
Å A lap around the outside of the circuit 
Å Silverstone Experience Centre 
Å A glimpse of the future, the new 5000 seater pit and paddock complex  
 

*Limited spaces available - book at the activity desk on the Mezzanine* 
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    floor plan - mezzanine 

/ƘŜŎƪ ƛƴ ŀǘ .ǊƛǘŀƴƴƛŎΩǎ !ŎǘƛǾƛǘȅ 5ŜǎƪΗ 
 

Book yourself onto an exclusive tour of Silverstone, enter your ticket for the 
chance to win an exhilarating Rally Thrill or try out your virtual driving skills 

first-hand on our F1 simulator.  Be the fastest to win a prize! 
 

You can also support the Dreams Come True charity by making a bid for a 
Rally Thrill. 

Entrance 
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Time:  09:20 ς 09:50 
 
Title: Agile Communications: Making it happen 
 
Presenter: Tim Couper 
 Technical Director 
 Britannic Technologies 
 
Presenter Biography 
 
Tim Couper is the Technical Director at Britannic Technologies.  He joined in 2004 as a software 
developer to add further depth and networking expertise into the team.  He was appointed to 
the board in 2008 where he has been instrumental in determining the technical direction of 
Britannic.  
  
With 15 ȅŜŀǊǎΩ experience in the Networking and Telecommunications/ IT industry, Tim brings 
extensive experience of delivering bespoke IT and Voice solutions into many different 
environments and networks.  He manages the IT Networking and Development teams within 
Britannic. 
  
In recent years Tim has developed .ǊƛǘŀƴƴƛŎΩǎ products and services with many solutions 
including: 
 

ÅWide Area Networking and connectivity offerings 
ÅSIP trunking platform (netX)  
ÅThe award winning hosted IVR platform 
ÅHosted services and cloud platform 
ÅCTI portfolio (netCONNECT)  
ÅThe BriPORTAL SBC device 
ÅBespoke value-added solutions for customers 

  
Tim is a keen musician and lives in Leicestershire.  He is married and has 4 children. He remains 
an avid software developer and contributes to several open source projects. 
 

    presentations - Britannic Technologies 
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Time: 09:50 - 10:20 
 
Title: Road to Innovation 
 
Presenter: Nigel Moulton 
 Director, Product and Solutions Marketing 
 Avaya EMEA 
 
Presenter Biography 
 
Nigel Moulton leads the Avaya Product and Solutions Marketing team in Europe, Middle East 
and Africa (EMEA).  Moulton has previous experience in training, systems engineering, channel 
and sales management and managed teams through periods of significant change. Moulton also 
co-ran, developed and sold a small network reseller business. 
  
Moulton has over 20 years of experience in the Telecommunications and Internet industries, 
having previously held senior marketing and technology roles at D-Link, Cisco Systems and 
3Com.  
  
Moulton holds a degree in Electrical and Electronic Engineering from Thames Valley University. 

    presentations - Avaya 
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Time: 10:20 ς 10:50 
 
Title: Making Cloud Based  
 Unified Communications a Reality 
  
Presenter: Christian Szpilfogel 
 VP Strategic Business 
 Mitel 
 
 
Presenter Biography 
 
Christian Szpilfogel is the vice president of Strategic Business at Mitel. Appointed to the Office of 
the CTO in 2005, Christian brings a breadth of experience in product management, research and 
development, and a strong business sense to his role as VP of Strategic Business.  As such, he is 
responsible for identifying new business opportunities for Mitel, managing key customer 
account relationships and developing the ŎƻƳǇŀƴȅΩǎ overall strategic technology plan; he has 
also been a key player in licensing patents. 
  
Since joining Mitel in 2000, Christian has held positions in the product line management and 
research and development organisations. Previous to his current role, Christian was responsible 
for the product management of platforms, phones and system applications where he was 
instrumental in designing and bringing to market aƛǘŜƭΩǎ flagship product, the 3300 IP 
Communications Platform. 
  
A veteran of over 20 years in the telecom industry, Szpilfogel has worked for Nortel and Vedoch 
Technologies prior to his position at Mitel. He is an expert in the field of virtualisation. Szpilfogel 
is a graduate of Dalhousie University, holding a Combined Honors Bachelor of Science Degree in 
Physics and Computer Science, is a Land Rover enthusiast, and is a noted and seasoned industry 
speaker having presented at many international events such as VoiceCon and this ȅŜŀǊΩǎ 
upcoming Annual Convergence Summit. He has been quoted in high-profile industry articles in 
publications such as No Jitter and CommsBusiness. 

    presentations - Mitel  
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Time: 10:50 ς 11:20 
 
Title: How the Olympics impacts businesses 
 and how technology is the saviour  
 ς are you ready?  
 
Presenter: Martin Charlton, 
 Cisco UK Regional Business Manager   
 
Presenter Biography 
 
Martin joined Cisco in 2006 to broaden and update his knowledge in end to end Networking 
Technologies in a sales and marketing role with this Multi Billion $ Global Vendor. 
 
Prior to Cisco Martin held a number of VP roles and Channel  Management positions for industry 
names such as SAS, Mitel, Avaya and Counterpath as VP for EMEA. 
 
With over 25 ȅŜŀǊǎΩ experience working with technology led companies in networking and 
communications solutions Martin brings a wealth of experience to the organisation. Working 
with Cisco has enabled him to keep ahead of the technology refresh curve and gain more 
experience in channel sales and marketing from this Global leader. 
 
Technology evolves and in some cases gets renamed and re-invented whilst R&D brings the 
latest and greatest devices.  However, it is how that technology is used and what productivity 
gains, cost savings  and efficiencies it delivers that is important.  
 
Cisco is an impressive company, with excellent people and amazing customers, with intelligent 
technology solutions too, but without the people, the passion and the customers, it would be 
just another technology company. Cisco delivers the vision and the solutions to be the best for 
the world today. 
 
Prior to a technology career Martin was a session musician for UK pop groups with achievement 
of some top 10 and No1 hits.  

    presentations - Cisco 
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Time: 11:45 - 12:15 
 
Title: How is Ethernet changing the  
 business world? 
 
Presenter:  Paul Beacham 
 Head of Wholesale Ethernet 
 BT Wholesale 
 
Presenter Biography 
 
Paul has over 13 ȅŜŀǊǎΩ experience in the telecommunications industry specialising in the UK 
wholesale market. He is currently head of Ethernet product management at BT Wholesale with 
responsibility for leading the product teams responsible for the development and in-life 
capabilities of both the next generation and legacy Ethernet portfolios. He also heads up 
contract management for more than 120 customers.  
 
Previously Paul was head of fixed sector product solutions, leading the fixed sector and data 
connectivity teams, and head of market development for data connectivity.  

    presentations - BT Wholesale 
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Time: 12:15 ς 12:45 
 
Title: The Visual Mobile Society 
 
Presenter: Daniel Weisbeck 
 Vice President, Marketing EMEA 
 
Presenter Biography 
 
Daniel Weisbeck joined Polycom in July 2010 as vice president of Marketing for Europe, Middle 
East & Africa (EMEA). In this role, Weisbeck is responsible for the overall Marketing strategy and 
execution in the region. He is charged with developing the brand and demand and as such 
responsible for all marketing activities, including product marketing, partner marketing, vertical 
marketing, strategic marketing and marketing communications programmes. 
 
Weisbeck has 20 years of international technology marketing experience. Most recently, he 
served as the vice president of Global Product Marketing at Corel, responsible for the strategic 
vision of new and existing business. Previously, he was the director of Marketing at VisionTek 
driving the start-ǳǇΩǎ local marketing and sales strategies across EMEA. Weisbeck has also 
directed the European marketing strategies as Marketing Communications Manager at 3dfx.  
 
Weisbeck holds a B.A. in Mass Communication from the University of Minnesota and is based at 
tƻƭȅŎƻƳΩǎ Slough offices near London in the U.K.  

    presentations - Polycom 
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Time: 12:45 ς 13:15 
 
Title: Guaranteeing Business Critical 
 Applications over the Cloud 
 
Presenter: Nigel Pink 
 Vice President & General Manager 
 UK & Ireland, Ipanema Technologies 
 
 
Presenter Biography 
 
Nigel has held Sales and Management Consulting positions in organisations including Cisco 
Systems, SAP, Interel Public Affairs & Public Relations, Network Equipment Technologies (N.E.T.), 
and Electronic Data Systems (EDS). Additionally in his early career he worked for the ¦YΩǎ 
Ministry of Defence. 

 
At Cisco, Nigel led the start up of the IBM /  Cisco business in EMEA, which proved highly valuable 
for clients, IBM and Cisco alike.  At SAP, Nigel grew the Public Sector business in Europe, Middle 
East & Africa, NEWS Region. At Interel he led its Structured Finance Practice, targeting major 
infrastructure opportunities in partnership with major IT organisations including Oracle, SUN 
Micro Systems and Unisys.  Earlier in his IT career he had roles at Network Equipment 
Technologies where he started high growth partnerships with Ericsson and IBM. 
 
 

    presentations - Ipanema Technologies 
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Time: 13:15 - 13:30 
 
Title: A Summary 
  
Presenter: Jonathan Sharp 
 Sales & Marketing Director 
 Britannic Technologies 
 
Presenter Biography 
 
Jonathan joined Britannic Telecom in 1997 as Marketing Manager. Jonathan has been instrumental in 
driving company growth through the development of Britannic's network service business, CT Integration 
development and capability development following the acquisition of a software development house in 
2000.  He successfully managed the rebranding from Britannic Telecom to Britannic Technologies in 2003 
to be more reflective of Britannic's wider capabilities, offerings and skill sets. In 2003 Jonathan was 
appointed to Britannic's Board of Directors, as Marketing Director.  In 2007 Jonathan took over 
responsibility for Sales. In his current role as Sales & Marketing Director Jonathan is responsible for Sales, 
Marketing, Pre-Sales and Project Management. 
  
He is responsible for ensuring that .ǊƛǘŀƴƴƛŎΩǎ offerings, approach and resource meet the evolving 
requirements of clients and the market as a whole.  Jonathan is a champion for innovation, development 
and service excellence.   Invariably this sees the creation of multifunctional teams spanning our business, 
our partners and that of our clients to enable us to construct individually aligned technology roadmaps, 
associated migration strategies, integration plans and customer focused project and account 
management teams ς based upon a mantra of establishing long standing mutually beneficial 
partnerships. 
 
Jonathan has chaired many workshops on how to implement aspects such as CRM, IP, Unified 
Communications, Next Generation Networking, WAN Governance, Application Hosting, System 
Integration, Business Continuity and Cost Savings. Throughout his 15 years at Britannic he has been 
involved in many large technology deployments across a wide spectrum of public and private sector 
organisations, both in the UK and international territories. 
  
Prior to joining Britannic, Jonathan was responsible for Sales & Marketing for a specialist Marketing 
Agency providing collaborative frameworks and business development within the ICT market place, 
working with major sponsors such as BT. Prior to that he was responsible for marketing for an Electronic 
Commerce software house, specialising in EDI. 

    presentations - Britannic Technologies 
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The Technology Exhibition will take place across both the main conference hall and 
mezzanine and will feature a host of Britannic ¢ŜŎƘƴƻƭƻƎƛŜǎΩ strategic partners such as 
Mitel, Avaya, Cisco, Polycom, ComputerTel, Oak and Ipanema Technologies amongst 
others. 

The Exhibition will give you the chance to review the latest products and services first 
hand and provide you with the opportunity to discuss specific questions with industry 
experts. 

The solutions on offer will cover a wide spectrum of areas from cloud services, 
converged networks, virtualisation, hosted services, unified communications, video, 
reporting, recording, security, resilience, mobility, presence and availability and much 
more.  

These solutions incorporate the latest technologies along with a number of innovative 
developments and integrations from Britannic Technologies. 

.ǊƛǘŀƴƴƛŎΩǎ specialist staff and technical experts are on hand throughout the day to 
ensure your specific questions are answered and that you get the most out of your day.  

    technology exhibition 

britannictech.tv 
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About Britannic Technologies 
We are award winning specialists in IP communications, systems integration and managed 
services with over 25 ȅŜŀǊǎΩ worth of experience.  
 
Our "Holistic" approach to technology enables us to work with our customers and world leading 
partners to maximise their investment in ICT. 
 
Our mission is to work in partnership with our customers, ensuring that our technology and 
services accurately support their business requirements, internal communications and customer 
expectations. Our approach will enable customers to profit from integrated communication 
technology - maximising efficiency, achieving substantial cost savings and planning for the future 
with confidence. 
 
We were founded in 1984 and from the outset established an enviable reputation within the 
market for delivering high quality telecommunications solutions and services complemented by 
our ability to innovate within the market. Throughout this time we have developed our position 
within the fast evolving telecoms market place by partnering with world leading manufacturers 
and service providers to deliver best of breed solutions to organisations throughout the UK, 
constantly underpinned by our total commitment to customer care and integration capabilities. 
 
Following the acquisition of a software development house in 2000 we began to realise the 
many benefits of being able to support the emergence of voice, data and video convergence. 
 
Britannic Telecom became Britannic Technologies in 2003 reflecting our ability to deliver much 
more than the traditional view of a telecoms supplier. Today we are one of the largest and 
technically able independent communications companies in the UK, providing both national and 
international solutions. We specialise in IP Communications, Networking, Systems and CT 
(Computer Telephony) Integration and Applications Development. 
 
We directly support in excess of 1,000 organisations in a wide range of areas across the public 
and private sector and have customers such as the BBC, Trailfinders, CitySprint, Baker Tilly and 
Endemol to name but a few. 

stand: mezzanine 

    exhibition - Britannic Technologies 
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We are focused on providing our customers with quality products and services that support and 
enhance their business requirements - with a structured development path for the future. Our 
approach enables our customers to rationalise their suppliers and service providers with a 
partner who has the technical and commercial expertise and desire to take ownership on behalf 
of our customers. 
 
Since our inception in 1984 we have focused on working in partnership with our 
customers   with the specific aim of adding real value to their business operations through 
effective utilisation of technology - complemented by a total commitment to customer care. We 
believe it is this philosophy that has enabled our continued success and strong customer 
relationships - many of which span more than 20 years. 
 
We are committed to keeping pace with the evolving market place and continuously improving 
the products and services we offer our customers. We have implemented BS EN ISO 9001 as the 
model for our Quality Management System - which provides the framework to monitor our 
development and support our highly customer focused approach to business. 
 
We have a vision to succeed through partnership with our customers, suppliers and staff - 
exceeding expectations - and to meet future market requirements through innovation and 
development, which has helped us win many industry awards. 

.ǊƛǘŀƴƴƛŎΩǎ evolving partner ecosystem 

    exhibition - Britannic Technologies 
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netMANAGER - Optimising Performance, Visibility & Affordability Through 
Intelligent Network Management 

net-X - Reduce Costs, Enhance 
Continuity and Increase Flexibility 
 

net-X is a carrier grade, άōǳǎƛƴŜǎǎ Ŏƭŀǎǎέ SIP 
exchange platform which has direct connection into 
the BT network for the large scale routing of IP 
telephone calls. This has enabled our customers to 
work towards a strategy of moving from expensive, 
inflexible and over resourced ISDN networks which 
reside alongside data connections such as Internet 
pipes, DSL, Ethernet, MPLS and other WAN 
technologies to a single standardised network 
infrastructure. 
 
Due to the nature of our net-X platform we are able 
to deliver an enhanced level of voice continuity by 
setting up alternative routing plans on individual 
telephone numbers, so that if a problem were to 
occur we could automatically re-route the calls 
through to an alternative destination, right down to 
individual DDI numbers. 

Britannic ¢ŜŎƘƴƻƭƻƎƛŜǎΩ netMANAGER is an 
advanced application traffic management solution 
that aligns the network with business goals. 
 
netMANAGER is provided as software as a service, 
hosted in the highly secure and available Global 
Switch 1 and delivers the core functions of 
Ipanema: Visibility, Optimisation, Acceleration and 
Network Application Governance as a service, 
supported with a unified network operations 
centre. 
 
This unique patented technology is at the 
forefront of WAN optimisation and control.  
netMANAGER brings intelligence to your network, 
allowing it to think fast, learn and adapt 
dynamically to your business objectives and 
radically improve the quality of end-user 
experience by bringing intelligence to the network. 

netCONNECT - Simplifying the once 
complicated process of CTI 
 

netCONNECT is an extremely powerful Computer 
Telephony Integration (CTI) product.  With absolute 
focus on simplicity and ease of use, it is an integral 
tool for in any company handling calls. 
 
Simply put, it allows your database and ǳǎŜǊǎΩ 
desktops to control and retrieve information from 
the telephone system and handsets. 
 
Out of the box integration includes Microsoft 
Dynamics CRM, Salesforce.com, ACT!, Sage CRM and 
Frontrange Goldmine. 
 
Key benefits include: 
Å Improved service 
Å Reduced cost 
Å Increased revenue 
Å Enhanced Productivity  
Å Enhanced Information 

    exhibition - Britannic Technologies 

Key benefits include: 
 
Å Align your network to your business 

objectives 
ÅYƴƻǿ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ƻƴ ȅƻǳǊ 

network 
Å Stop unwanted traffic 
Å Accelerate mission critical applications 
Å Establish business applications SLAs 
ÅGuarantee end-user experience 
Å Right size your network 
Å Reduce and manage network costs 
Å Accurately predict bandwidth 

requirements 

18 

latest products 



About Avaya 
Avaya is a global leader in enterprise 
communications systems, providing Unified 
Communications (UC), contact centres (CC), and 
related services to businesses and organisations 
around the world. Enterprises of all sizes depend 
on Avaya for state-of-the-art solutions that 
improve efficiency, collaboration, customer 
service and competitiveness.  
 
Avaya has a rich heritage of research and 
development of market-leading software 
applications, enterprise telephony and IP 
technologies, establishing best practices to allow 
companies to better service their customers. 
 
More than 1 million businesses worldwide, 
including more than 90 percent of the FORTUNE 
500®, use Avaya solutions to turn what used to be 
άƧǳǎǘ a ǳǘƛƭƛǘȅέ into a networked, unified system 
that fosters growth. Avaya has a laser-like focus 
on enterprise communications systems. 
 
Unified Communications 
!ǾŀȅŀΩǎ unified communications solutions help 
companies increase employee productivity, 
improve customer service and reduce costs by 
integrating multiple forms of communications, 
including telephony, e-mail, instant messaging 
and video all across multivendor networks. With 
Avaya unified communications, customers can 
communicate effectively regardless of location or 
device. 
 
!ǾŀȅŀΩǎ open, standards-based UC software and 
hardware are widely recognised as the most 
reliable, secure and comprehensive offerings in 
the industry.  
 
 
 
 
 

The Avaya Flare Experience 
Designed to change the way you communicate 
and collaborate, the Avaya Flare Experience 
delivers a seamless communications experience 
that is easy to use, convenient, and ready in real 
time to help you focus on the task at hand.  
 
The Avaya Flare Experience streamlines your 
applications into unique personal workflows, 
avoiding the frustration of barriers between 
technologies.  It lets you match your mode of 
communication to the task at hand, switching 
back and forth between IM, voice, video, email, 
and social media sessions. You can drag and drop 
contacts and content into collaboration sessions 
with a swipe of its touch-screen. 
 
Delivering context-sensitive mash-ups of chat, 
email, social network and video communications, 
the Avaya Flare Experience is a breakthrough in 
enterprise collaboration. When time is of the 
essence, it allows you to manage multiple 
collaboration sessions at once; it speeds up 
critical decision making and helps you get 
business done. A people-centric approach to real-
time interactions, it displays recent 
communications and presence informationτ 
when you click a contact and then pull in relevant 
documents, it helps you avoid endless searching 
to find what you need. 
 
Offering extensive flexibility through its !ƴŘǊƻƛŘϰ 
operating system, the Avaya Flare Experience 
makes it easy for your business to create unique 
applications or to leverage third party offers. 
 
Simple. Seamless. Convenient. An entirely new 
way to communicate and collaborate. 
 
 

    exhibition - Avaya 
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Contact Centres  
Avaya is the global leader in the contact centre 
market. Avaya offers highly reliable, scalable 
communications solutions that improve customer 
service and help companies compete more 
effectively.  
 
!ǾŀȅŀΩǎ contact centre solutions include 
intelligent routing, self-service and proactive 
contact applications that drive effective 
communications and transactions with customers. 
In addition, !ǾŀȅŀΩǎ analytics and reporting 
platform, Avaya IQ, provides companies with 
detailed customer information that improves 
profitability and customer retention. 
 
Avaya !ǳǊŀϰ is !ǾŀȅŀΩǎ flagship solution, and the 
platform on which its IP Telephony, UC and CC 
solutions are based. A SIP-based software suite, it 
allows businesses to leave existing multi-vendor 
equipment in place, help to deliver significant cost 
savings, ROI within 12 months, and greater 
business agility. 
 
Avaya !ǳǊŀϰ fundamentally changes the way 
communications applications are integrated and 
distributed, simplifying complex networks, 
reducing infrastructure costs and quickly 
delivering collaboration capabilities such as voice, 
video, messaging, presence, web applications and 
more, to employees anywhere. It will help to 
enable the use of social media in a business 
driven capacity by securely incorporating 
Facebook and Twitter, SMS and peer-to-peer 
communications. 
 
 
 
 
 
 
 
 
 
 

Avaya Global Services 
Avaya Global Services evaluates, designs, 
implements and manages enterprise 
communications networks for superior business 
results. !ǾŀȅŀΩǎ consulting and implementation 
services are backed by approximately 7,000 
employees worldwide; 34 global delivery support 
centers; and unique, patented design and 
management tools. 
 
Small & Medium Enterprise Communications 
!ǾŀȅŀΩǎ Small and Medium Enterprise 
Communications unit is focused on enterprises 
with up to 250 employees. The company offers 
complete solutions that bring together telephony, 
messaging, networking, conferencing, and 
customer management designed for the 
requirements of small and medium enterprises. 
The products and services are sold primarily 
through !ǾŀȅŀΩǎ global channel partners. 
 
Data Networking 
!ǾŀȅŀΩǎ Data Networking portfolio offers the 
reliable, secure, end-to-end solutions needed to 
fully use real-time communications, delivering 
world-class performance and superior return on 
investment. !ǾŀȅŀΩǎ diverse data portfolio is 
committed to delivering innovative technology, 
energy-efficient hardware, and improving the 
effectiveness of business by creating a simpler 
and more effective network. Organisations should 
never be constrained by their networks, and 
!ǾŀȅŀΩǎ proven data solutions ensure the network 
is accepted and valued as a genuine real-time 
communications enabler. 

 
Avaya is helping companies of every size and 
industry to change the way they communicate. 
More than 100 million people access Avaya 
voicemail boxes around the world every day, and 
across EMEA companies choose Avaya to ensure 
they can best leverage communications as a 
business driver. 

    exhibition - Avaya 
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    exhibition - Mitel  

About Mitel  
Mitel (Nasdaq:MITL) is a global provider of 
business communications and collaboration 
software and services. aƛǘŜƭΩǎ Freedom 
Architecture provides the flexibility and 
simplicity organisations need to support 
ǘƻŘŀȅΩǎ dynamic work environment. Through a 
single cloud-ready software stream, Mitel 
delivers a powerful suite of advanced 
communications and collaboration capabilities 
that provides freedom from walled garden 
architectures and enables organisations to 
implement best-of-breed solutions on any 
network; extends the "in-office" experience 
anywhere, on any device; and offers choice of 
commercial options to fit  business needs. 
 
Simply Communicating with MCD 
The Mitel Freedom Architecture helps 
businesses respond to real world business 
challenges with unified communications 
solutions that drive productivity, improve 
performance, reduce costs, and, most 
importantly, fit  with how your customer wants 
to do business. Mitel Communications 
Director (MCD) is the foundation of this 
architecture and delivers the seamless 
integration of voice, mobility, unified 
messaging, presence, conferencing, 
collaboration, applications, and more ς 
enabling faster, more effective 
communication. MCD gives you freedom:  Visit 
the Mitel booth and find out how: 
 
ÅFreedom of a single, cloud-ready software 

stream that can be implemented on any 
network, any infrastructure, or any platform 

ÅFreedom of an άƛƴ-ƻŦŦƛŎŜέ experience from 
anywhere, on any device 

 
Take a look at Mitel Unified Communicator® 
Advanced Mobile for iPhone® and iPad®,  
which can be used in conjunction with UC 
Advanced for windows, or as a stand-alone 
application for users who only need a mobile 
solution or have non-Windows based 
computers. 
 
Mitel and VMware® have partnered to allow 
voice and business applications to run 
together in a virtualised environment. Now, 
Virtual Mitel Communications Director offers 
the same MCD functions and capabilities, 
while being treated like any other virtualised 
application in the data centre. 
 
Mitel  Freedom 
Flexibility + Simplicity = Freedom 
 
ÅA single, cloud-ready software stream 
ÅFreedom from walled garden architectures 
ÅAn in-office experience from anywhere 
ÅFreedom of commercial offerings 

 
The freedom to communicate on your own 
terms ς to tailor your business 
communications to your unique needs, not the 
other way around - ¢ƘŀǘΩǎ aƛǘŜƭΩǎ idea of 
freedom. ²ƘŀǘΩǎ yours? 
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One identity. One software stream. One 
solutionΧMitel . 
Mitel will be demonstrating the latest version 
of the award winning Mitel Communications 
Director software. Mitel® Communications 
Director (MCD) call control software allows 
you to operate your communications system 
with flexibility, ease, and reliability. This 
powerful software runs on your choice of 
platform such as the proprietary Mitel 3300 
family of controllers or industry standard 
servers from Oracle®, HP®, and IBM®.  
 
As well as providing a solution for the latest 
services around Fixed Mobile Convergence 
(FMC) and Next Generation Networks (NGN), 
MCD brings forward all Mitel's telephony 
heritage to ensure a complete solution for 
your communications needs. Mitel and 
VMware® have partnered to allow voice and 
business applications to run together in a 
virtualized environment. Now, Virtual Mitel 
Communications Director offers the same 
MCD functions and capabilities, while being 
treated like any other virtualised application 
in the data centre.  
 
In addition Mitel will showcase the latest 
versions of our Unified Communications 
client including the Audio and Web 
Conferencing capabilities. Mitel Unified 
Communicator® Advanced is aƛǘŜƭΨǎ award-
winning unified communications client that 
integrates presence and availability, secure 
instant messaging, audio conferencing and 
web and video collaboration with the call 
control capabilities of your business 
communications system. UC Advanced also 
integrates with leading business productivity 
tools like Microsoft® Exchange/Outlook® and 
Office as well as IBM® Lotus Notes®. 
 
 
 
 
 

 
 
View Unified Communicator Mobile and see 
how it extends the reach of Mitel's unified 
communications platform on mobile devices, 
allowing IT managers to accommodate the 
BYOD phenomenon in which workers bring 
their personal mobile device into the 
workplace such as the Apple® iPhone® and 
iPad®, the leading choice among Small- to 
Medium-Enterprises. 
 
The BYOD movement is one of the many 
additional challenges that make it difficult for 
IT departments to cope with security and 
control issues in the enterprise. Mitel is now 
making it possible to handle this trend with 
greater ease through unified communications 
for iOS and other mobile platforms. This 
offering continues to build on Mitel's 
Freedom architecture, which eliminates the 
closed, single-vendor unified communications 
architecture that has historically defined the 
industry. Mitel's Freedom architecture 
delivers a best-in-class approach to 
communications infrastructure. IT now can 
deliver Mitel unified communications 
applications via mobile clients across iOS-
based as well as RIM- and Android-based 
mobile devices, representing the vast 
majority of mobile devices in business 
environments. 
 
Visit the Mitel  stand to find out how Mitel  
Freedom can benefit your business.   
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About Polycom 
Polycom is the global leader in standards-based 
unified communications (UC) solutions for 
telepresence, video, and voice powered by the 
Polycom RealPresence Platform. The RealPresence 
Platform interoperates with the broadest range of 
business, mobile, and social applications and 
devices. More than 400,000 organisations trust 
Polycom solutions to collaborate and meet face-to-
face from any location for more productive and 
effective engagement with colleagues, partners, 
customers, and prospects.   Polycom, together 
with its broad partner ecosystem, provides 
customers with the best TCO, scalability, and 
security ς on-premises, hosted, or cloud delivered.  
 
Polycom Telepresence Solutions  
From life-like, fully immersive telepresence suites 
such as the Polycom® RealPresenceϰ Experience 
όwt·ϰύ to the ƛƴŘǳǎǘǊȅΩǎ premier personal desktop 
system, the Polycom® HDX 4000®, Polycom offers 
telepresence solutions for every application, 
location and price. With these solutions, 
companies realise a fast return on their investment 
(ROI), increase productivity, and lower costs. 
 
Polycom Video Conference Solutions  
From the Polycom HDX series of products to the 
Polycom v5·ϰ 6000 system and Polycom /a!ϰ 
Desktop, we offer videoconferencing solutions that 
enable groups to meet naturally over distances. 
Your organisation can realise a speedy ROI as 
teams, regardless of their office size or 
workspaces, conduct more productive meetings 
and make decisions in real time over distances and 
time zones.  

    exhibition - Polycom 

Polycom Voice Solutions  
The highest standard in communications, 
Polycom voice solutions have been driving the 
speed of business around the globe for nearly 20 
years. From the Polycom SoundStation® IP 7000, 
the ǿƻǊƭŘΩǎ most advanced IP conference phone, 
to desktop to one of the Polycom wireless 
solutionsτtƻƭȅŎƻƳΩǎ voice offerings are smart 
investments that yield effective meetings and a 
fast ROI as they connect people from the 
desktop, the conference room, or on the go.  
 
Polycom Management Applications  
Providing complete management and high-scale 
deployment of room and personal telepresence 
solutions, desktop video clients, and traditional 
video conference endpoints, the Polycom CMA 
5000 solution enables organisations to 
streamline control and reduce operating costs of 
their visual communication environments and 
help your company attain a quick ROI.  
 
Polycom Infrastructure Solutions  
Polycom RMX conference platforms improve 
collaboration between distant teams by 
delivering incredibly clear video, audio and 
content for multiparty communication. To 
optimise and scale conferencing investments and 
help ensure continuous, high-quality 
conferencing throughout the enterprise, the 
Polycom Distributed Media !ǇǇƭƛŎŀǘƛƻƴϰ (DMA) 
7000 centrally manages and pools the processing 
resources of multiple Polycom RMX 2000 
platforms. Polycom w{{ϰ 2000 and Polycom 
Video Media /ŜƴǘŜǊϰ1000 appliances record, 
store, and stream video conferences, training 
sessions, project meetings, and executive 
communications to thousand of viewers. To 
access these and other enterprise telepresence 
and video resources securely and in high quality, 
home office users and branch sites can leverage 
our complete portfolio of Polycom VBP security/ 
firewall traversal solutions. 

stand number: 1 
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Polycom Open Collaboration bŜǘǿƻǊƪϰ 
The Polycom Open Collaboration Network enables 
partners to deliver best-of-breed, UC solutions 
while ensuring our mutual ŎǳǎǘƻƳŜǊǎΩ flexibility and 
investment protection. 
 
Polycom is the partner of choice for the leading 
Unified Communications (UC) providers. By teaming 
with Polycom, our partners can deliver fully 
integrated, end-to-end UC solutions to market and 
leverage Polycom's complete portfolio of voice, 
video, telepresence, and infrastructure solutions. 
 
These partnerships support the Polycom Open 
Collaboration Network strategy and provide our 
partners an open standards-based approach to 
solution development and deployment. Together 
with our partners, we deliver the ultimate UC 
experience and collaboration solutions to our 
customers, allowing them to leverage their existing 
communication environments and protect their 
long-term investments. 
  
Polycom and Microsoft help change how people 
interact with co-workers, customers and partners 
through a more effective, personalised 
collaboration experience. Together, Microsoft and 
Polycom deliver a standards-based, end-to-end UC 
solution , optimized for Microsoft environments. 
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Microsoft and Polycom continue to invest in 
product development and go-to-market 
initiatives to deliver high-quality UC options for 
customers, with rich integration across the 
Microsoft and Polycom portfolio. Together, the 
companies provide a seamlessly interoperable 
UC solution for voice, video, conferencing, and 
collaboration, giving customers a choice through 
the scalable Polycom infrastructure and 
Microsoft Lyncϰ platform. The Polycom solutions 
enable users to collaborate from their desks, on 
the road, at home, or in a conference room. 
Further, customers benefit from an enterprise-
quality, personalised communications experience 
that is more collaborative, engaging, and 
accessible with lower costs and improved 
productivity. 
 
Polycom® IT Services by Lifecycle 
Optimise your communications strategy 
throughout the solutions lifecycle. 
 
As business communication needs become more 
complex, the development and implementation 
of an effective collaboration solution is critical to 
realising strategic business goals. That's why 
Polycom Global Services focuses on providing 
and delivering timely and innovative business 
solutions to help you meet your strategic goals 
throughout the solution's lifecycle. 
 
Polycom Professional Services consultants are 
highly qualified and have extensive technical and 
project management experience in all aspects of 
assessment, planning, design, implementation, 
and management of video and audio 
conferencing networks, applications, and 
operations. Our technical experts have the skills 
and experience to get the job done right the first 
time. 
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About Gamma  
Gamma creates simplified communications and software services for business. Switching in 
excess of 800 million minutes a month and serving over 550 Channel Partners, Gamma is one of 
the ¦YΨǎ largest providers of voice services and applications. With a broad range of voice, mobile 
and data services designed specifically to take to market through channel partners, Gamma 
leads on network strength, products that are easy to use and provision and quality through 
automation. 
 
Inbound Overview  
DŀƳƳŀΨǎ feature rich and cost effective Inbound service is a comprehensive, reliable telephony 
service delivered to the desktop for both geographic and non-geographic numbers. These 
Inbound services provide online access to a full range of call routing, monitoring and managing 
tools to empower any business with the perfect customer service. Available from Britannic and 
Gamma as Contact Point, Contact Path and Contact Pro, DŀƳƳŀΨǎ Inbound services need no 
capital outlay, can be set up on the network in minutes for maximum operational flexibility and 
are incredibly easy to use via a web interface that allows you to make changes live in an instant, 
thereby increasing the productivity of your business.  
 
The benefits of Inbound:  
ÅAvailable on any number, any device, anywhere in the country. 
ÅEasy to use ς the entire service is designed to be jargon free, intuitive and enables you to 

become very productive, very quickly.  
Å Immediate set up ς everything is online and directly feeds into DŀƳƳŀΨǎ network giving you 

the ability to instantly create or make changes to call plans, announcements and other 
features ς thereby reducing your support costs. 

ÅNo capital outlay ς no set up costs means that it can be funded out of operational spend, 
enabling quick decision making and implementation.  
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About Ipanema Technologies 
The Ipanema System enables any large enterprise to have full control and optimization of their 
global networks; private cloud, public cloud or both. It unifies performance across hybrid 
networks. It dynamically adapts to whatever is happening in the traffic and guarantees constant 
control of critical applications. It is the only system with a central management and reporting 
platform that scales to the levels required by Service Providers and large enterprises. With 
solutions used extensively by many of the ǿƻǊƭŘΩǎ largest telecom providers and enterprises 
across business and public sectors, Ipanema controls and optimizes over 100,000 sites among 
1,000+ customers. 
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