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08:30

Registration and Exhibition

09:15
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Jonathan Sharp, Sales and Marketing Director, Britannic Technologies

09:20
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Tim Couper, Technical Director, Britannic Technologies

09:50

Road to Innovation
Nigel Moulton, Product and Solutions Director, Avaya

10:20

Making Cloud Based Unified Communications a Reality
Christian Szpilfogel, VP Strategic Business, Mitel

10:50

How the Olympics impacts business and how technology is the
saviour i are you ready?

Martin Charlton, Regional Manager, Cisco
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Coffee and Exhibition

11:45

How is Ethernet changing the business world?
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Nigel Pink, Vice President & General Manager UK & Ireland,
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Summary
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aboutthe conference

After the succesof . N (i I pyeyidu€@@vergenceSummitsheld at TwickenhamStadium,
AscotRacecourseMercedesBenzWorld, BFIIMAX Theatre, The EmiratesStadium,WilliamsFL
ConferenceCentreand the BT Tower, the 2011 Summitcarrieson the tradition of being held
within someof the | Y @astfamousvenues this yearbeingthe brand new SilverstonéVNingat
the SilverstoneCircuit

Throughoutthe day Britannic Technologiesand their strategic partners will be exploring the
latest technology and servicesand providing a look into the future of the industry  The
presentationswill explore how core businessdrivers can be addressedsuchas cost savings,
improving businessefficiency, enhancingstaff productivity, enhancingmanagementvisibility,
enhancingsecurity,achievingcarbonfootprint reductionsandimplementingbusinesscontinuity.

The theme of the presentationswill focus on cloud servicesand how to make businessmore
agile They will review the growth in software as a service, convergence,hosting and
virtualisation and their implications for businessand demonstrate how to leverage further
investmentin IPtechnologiesandsoftwareapplications

pritannic

about the venue

Welcome to Silverstone, the home of British
motorsport For more than 60 years Silverstonehas
carved its mark as one of the leading motorsport
venues creatinga powerful heritagearoundthe world.
Internationally renowned as the host of world class
events, Silverstoneis also famed for its exhilarating
driving experiences, sumptuous  corporate
entertainmentand prestigiousconferencefacilities




SilverstoneCircuit- tour

SilverstoneCircuit, the home of British motor racing, is arguablymost famousfor
hosting the Formulal British Grand Prix, however the circuit is busy yearround
hostinga numberof World Championshipace meetings,entertainingthe corporate
world and thrilling the public through excitingdriving experiencesThereare many
componentsrequiredto makeall of this happenandthe tour opensup areasof this
vast 800-acre site usually restricted to racing drivers, team personnelor BRDC
members Yourtour guidewill showyou;

The British RacingDrivers Clubhouse,home to the g 2 NJXlaRyEsiprivately
ownedmodelcarcollectionaswell asother motorsportmemorabilia

TheFL Podium- standin the stepsof heroessuchas JensonButton and Nigel
Mansell!

TheFl1 garagesandpit-lane

Racecontrol andthe medicalcentre

Alap aroundthe outsideof the circuit

SilverstoneExperienceCentre

A glimpseof the future, the new 5000seaterpit andpaddockcomplex

ToTo PoToPo o I

*Limited spaces availabldbook at the activity desk on the Mezzanine*



floor plan- mezzanine

Entrance - -

[ KSO] AY G . NARGIYYAOQa ! OGA

Book yourself onto an exclusive tour of Silverstone, enter your ticket for the
chance to win an exhilarating Rally Thrill or try out your virtual driving skills
first-nand on our F1 simulator. Be the fastest to win a prize!

You can also support the Dreams Come True charity by making a bid for a
Rally Thrill.

britannic®® @ MITEL AVAYA

technologies Simply Communicating®



floor plan- main exhibition hall
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presentations- Britannic Technologie

britannic®®

technologies

Time: 09:20¢ 09:50

Title: Agile Communications: Making it happenr

Presenter:  Tim Couper
TechnicaDirector
BritannicTechnologies

Presenter Biography

Tim Couperis the TechnicaDirector at BritannicTechnologies He joined in 2004 asa software
developerto add further depth and networking expertiseinto the team. He wasappointedto
the board in 2008 where he has been instrumental in determining the technicaldirection of
Britannic

With 15 & S I éxetiencein the Networkingand TelecommunicationsIT industry, Tim brings
extensive experience of delivering bespoke IT and Voice solutions into many different
environmentsand networks He managesthe IT Networkingand Developmentteams within
Britannic

In recent years Tim has developed. NJA { I pfoduct® &nd serviceswith many solutions
including

A Wide AreaNetworkingand connectivityofferings
A SIPtrunkingplatform (netX

A TheawardwinninghostedIVRplatform

A Hostedservicesandcloudplatform

A CTlportfolio (netCONNECT)

A TheBriPORTAGBQIevice

A Bespokevalue-addedsolutionsfor customers

Timis a keenmusicianand livesin Leicestershire He is married and has4 children Heremains
an avidsoftwaredeveloperandcontributesto severalopensourceprojects



Time 09:50-10:20
Title: Road to Innovation
Presenter  Nigel Moulton

Director, Product and Solutions Marketinc
Avaya EMEA

PresenterBiography

Nigel Moulton leadsthe AvayaProductand SolutionsMarketing team in Europe,Middle East
and Africa(EMEA) Moulton haspreviousexperiencein training, systemsengineering channel
and salesmanagementand managedeamsthrough periodsof significantchange Moulton also
co-ran,developedandsolda smallnetwork resellerbusiness

Moulton has over 20 yearsof experiencein the Telecommunicationsnd Internet industries,
having previously held senior marketing and technologyroles at D-Link, CiscoSystemsand
3Com

Moulton holdsa degreein Electricaland ElectronicEngineerindrom ThamesValleyUniversity



presentations- Mitel

@ MITEL

Simply Communicating”
Time 10:20¢ 10:50
Title: Making Cloud Based

Unified Communications a Reality

Presenter  ChristianSzpilfogel
VP Strategic Business
Mitel

Presenter Biography

ChristianSzpilfogels the vice presidentof StrategicBusinesst Mitel. Appointedto the Office of
the CTGOin 2005 Christianbringsa breadth of experiencein product managementresearchand
development,and a strongbusinesssenseto hisrole asVPof StrategicBusiness Assuch,he is
responsible for identifying new businessopportunities for Mitel, managingkey customer
accountrelationshipsand developingthe O 2 Y LJI oiérafdstrategictechnologyplan; he has
alsobeenakey playerin licensingpatents

Sincejoining Mitel in 2000, Christianhas held positionsin the product line managementand
researchand developmentorganisationsPreviousto his currentrole, Christianwasresponsible
for the product managementof platforms, phones and system applicationswhere he was
instrumental in designing and bringing to market a A  Slag§héip product, the 3300 IP
Communication®latform

A veteranof over 20 yearsin the telecomindustry, Szpilfogehasworked for Nortel and Vedoch
Technologiegrior to his positionat Mitel. Heis an expertin the field of virtualisation Szpilfogel

is a graduateof DalhousieUniversity,holdinga CombinedHonorsBachelorof ScienceDegreein
Physiceand ComputerScienceijs a LandRoverenthusiast,andis a noted and seasonedndustry
speaker having presented at many international events such as VoiceConand this @ S I NI«
upcomingAnnual Convergence&Ssummit He hasbeen quoted in high-profile industry articlesin
publicationssuchasNo Jitterand CommsBusiness



presentations- Cisco

lllllllll
CISCO.

Time 10:50¢ 11:20

Title: How the Olympics impacts businesses
and how technology is the saviour
¢ are you ready?

Presenter  Martin Charlton,
CiscaUK Regional Business Manager

PresenterBiography

Martin joined Ciscoin 2006 to broadenand update his knowledgein end to end Networking
Technologied a salesand marketingrole with this Multi Billion$ GlobalvVendor

Priorto Ciscaviartin held a numberof VProlesand ChannelManagementpositionsfor industry
namessuchasSASMitel, Avayaand CounterpathasVPfor EMEA

With over 25 & S I ékpeflenceworking with technologyled companiesin networking and
communicationssolutions Martin brings a wealth of experienceto the organisation Working
with Ciscohas enabled him to keep ahead of the technologyrefresh curve and gain more
experiencdan channelsalesand marketingfrom this Globalleader

Technologyevolvesand in some casesgets renamed and re-invented whilst R&D brings the
latest and greatestdevices However,it is how that technologyis usedand what productivity
gains,costsavingsandefficienciedt deliversthat isimportant.

Ciscois an impressivecompany,with excellentpeople and amazingcustomers,with intelligent
technologysolutionstoo, but without the people,the passionand the customers,it would be
just another technologycompany Ciscodeliversthe visionand the solutionsto be the bestfor
the world today.

Priorto atechnologycareerMartin wasa sessiomrmusicianfor UKpop groupswith achievement
of sometop 10andNol hits.

10



BT wholesale

Time 11:45-12:15

Title: How is Ethernet changing the
business world?

Presenter: PaulBeacham
Head of Wholesale Ethernet
BT Wholesale

Presenter Biography

Paulhasover 13 & S | éxjiefencein the telecommunicationsndustry specialisingn the UK
wholesalemarket Heis currently head of Ethernetproduct managementat BT Wholesalewith
responsibility for leading the product teams responsible for the development and in-life
capabilitiesof both the next generation and legacy Ethernet portfolios. He also heads up
contractmanagemenfor more than 120 customers

PreviouslyPaulwas head of fixed sector product solutions,leadingthe fixed sector and data
connectivityteams,andheadof marketdevelopmentfor dataconnectivity

11



W& POLYCOM

Time 12:15¢ 12:45
Title: The Visual Mobile Society

Presenter Daniel Weisbeck
VicePresidentMarketingEMEA

PresenterBiography

DanielWeisbeckoined Polycomin July2010asvice presidentof Marketingfor Europe,Middle
East& Africa(EMEA)In this role, Weisbeckis responsiblefor the overallMarketing strategyand
executionin the region He is chargedwith developingthe brand and demand and as such
responsiblefor all marketingactivities,includingproduct marketing,partner marketing, vertical
marketing,strategicmarketingand marketingcommunicationgprogrammes

Weisbeckhas 20 years of international technology marketing experience Most recently, he

servedasthe vice presidentof GlobalProductMarketing at Corel,responsiblefor the strategic
vision of new and existingbusiness Previouslyhe was the director of Marketing at VisionTek
driving the start-dzLJ{@&al marketing and sales strategies acrossEMEA Weisbeckhas also

directedthe EuropeamarketingstrategiesasMarketingCommunication$lanagerat 3dfx.

Weisbeckholdsa B.A. in MassCommunicatiorfrom the Universityof Minnesotaand is basedat
t 2 f & GBugiicesnearLondonin the UK

12
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esentations- IpanemaTechnologie

Time 12:45¢ 13:15

Title: Guaranteeing Business Critical
Applications over the Cloud

Presenter  Nigel Pink
VicePresiden®& GeneralManager
UK& Ireland,lpanemaTechnologies

PresenterBiography

Nigel has held Salesand ManagementConsultingpositions in organisationsincluding Cisco
SystemsSAP]nterel PublicAffairs& PublicRelations Network EquipmentTechnologiegN.ET.),
andElectronicDataSystemgEDS)Additionallyin hisearlycareerhe workedfor the| Y Qa
Ministry of Defence

At CiscoNigelled the start up of the IBM/ Ciscabusinessn EMEAwhich provedhighlyvaluable
for clients,IBM and Ciscaoalike. At SAPNigelgrewthe PublicSectorbusinessn Europe,Middle
East& Africa, NEWSRegion At Interel he led its Structured FinancePractice,targeting major
infrastructure opportunities in partnership with major IT organisationsincluding Oracle, SUN
Micro Systemsand Unisys Earlier in his IT career he had roles at Network Equipment
Technologiesvhere he startedhighgrowth partnershipswith Ericssorand IBM.



presentations- Britannic Technolc

britannic®®

technologies

Time 13:15-13:30
Title: A Summary
Presenter  Jonathan Sharp

Sales & Marketin®irector
BritannicTechnologies

Presenter Biography

Jonathanjoined Britannic Telecomin 1997 as Marketing Manager Jonathanhas been instrumentalin

drivingcompanygrowth throughthe developmentof Britannic'snetwork servicebusinessCTIntegration
developmentand capabilitydevelopmentfollowing the acquisitionof a software developmenthousein

2000 Hesuccessfullynanagedhe rebrandingfrom BritannicTelecomto BritannicTechnologiesn 2003
to be more reflective of Britannic'swider capabilities,offerings and skill sets In 2003 Jonathanwas
appointed to Britannic's Board of Directors, as Marketing Director. In 2007 Jonathantook over

responsibilityfor SalesIn his currentrole asSales& MarketingDirectorJonatharis responsiblefor Sales,
Marketing,Pre-Salesand ProjectManagement

He is responsiblefor ensuringthat . N& ( | offgfirg§ @oproachand resource meet the evolving
requirementsof clientsandthe marketasawhole. Jonathans a championfor innovation,development
andserviceexcellence Invariablythis seesthe creationof multifunctionalteamsspanningour business,
our partnersand that of our clientsto enableusto constructindividuallyalignedtechnologyroadmaps,
associated migration strategies, integration plans and customer focused project and account
management teams ¢ based upon a mantra of establishing long standing mutually beneficial
partnerships

Jonathan has chaired many workshops on how to implement aspects such as CRM, IP, Unified
Communications, Next Generation Networking, WAN Governance, Application Hosting, System
Integration, BusinessContinuity and Cost Savings Throughouthis 15 yearsat Britannic he has been
involved in many large technology deploymentsacrossa wide spectrumof public and private sector
organisationsboth in the UKandinternationalterritories.

Prior to joining Britannic, Jonathanwas responsiblefor Sales& Marketing for a specialistMarketing
Agency providing collaborative frameworks and businessdevelopmentwithin the ICT market place,
workingwith major sponsorssuchasBT. Priorto that he wasresponsiblefor marketingfor an Electronic
Commercesoftwarehouse,specialisingn EDI

14



technologyexhibition

15

The TechnologyExhibition will take place acrossboth the main conferencehall and
mezzanineand will feature a host of Britannic¢ S O K y 2 §tratéhicBudin&s suchas

Mitel, Avaya, Cisco,Polycom,ComputerTel,Oak and Ipanema Technologiesamongst
others.

The Exhibitionwill give you the chanceto review the latest productsand servicesfirst

hand and provide you with the opportunity to discussspecificquestionswith industry
experts

The solutions on offer will cover a wide spectrum of areas from cloud services,
converged networks, virtualisation, hosted services,unified communications,video,

reporting, recording, security, resilience,mobility, presenceand availability and much
more.

Thesesolutionsincorporatethe latest technologiesalongwith a number of innovative
developmentsandintegrationsfrom BritannicTechnologies

NA ( | spetiali€i€aif and technical experts are on hand throughout the day to
ensureyour specificquestionsare answeredandthat you get the mostout of your day.

britannictech.tv



exhibition - Britannic Technologie

stand: mezzanine

britannic™®

technologies

About Britannic Technologies
We are award winning specialistsin IP communications,systemsintegration and managed
serviceswith over25¢é S | wbHh®f experience

Our"Holistic" approachto technologyenablesusto work with our customersand world leading
partnersto maximisetheir investmentin ICT

Our missionis to work in partnershipwith our customers,ensuringthat our technologyand
servicesaccuratelysupporttheir businesgequirements,internal communicationsand customer
expectations Our approachwill enable customersto profit from integrated communication
technology- maximisingefficiency,achievingsubstantialcost savingsand planningfor the future
with confidence

We were founded in 1984 and from the outset establishedan enviablereputation within the

market for deliveringhigh quality telecommunicationsolutionsand servicescomplementedby

our ability to innovatewithin the market Throughoutthis time we havedevelopedour position

within the fast evolvingtelecomsmarket placeby partneringwith world leadingmanufacturers
and serviceprovidersto deliver best of breed solutionsto organisationsthroughout the UK,
constantlyunderpinnedby our total commitmentto customercareandintegrationcapabilities

Followingthe acquisitionof a software developmenthousein 2000 we beganto realise the
manybenefitsof beingableto supportthe emergenceof voice,dataandvideoconvergence

Britannic TelecombecameBritannic Technologiesn 2003 reflecting our ability to deliver much
more than the traditional view of a telecomssupplier Todaywe are one of the largestand
technicallyable independentcommunicationscompaniesn the UK, providingboth nationaland
international solutions We specialisein IP Communications,Networking, Systemsand CT
(ComputerTelephony)ntegrationand ApplicationsDevelopment

We directly supportin excessof 1,000 organisationsn a wide range of areasacrossthe public
and private sector and have customerssuchas the BBC,Trailfinders,CitySprint BakerTilly and
Endemoko namebut a few.

16



exhibition - Britannic Technologies

britannic®®

technologies

We are focusedon providingour customerswith quality productsand serviceshat supportand
enhancetheir businessrequirements- with a structured developmentpath for the future. Our
approachenablesour customersto rationalise their suppliersand service providers with a
partner who hasthe technicaland commercialexpertiseand desireto take ownershipon behalf
of our customers

Since our inception in 1984 we have focused on working in partnership with our
customers with the specificaim of adding real value to their businessoperationsthrough
effective utilisation of technology- complementedby a total commitmentto customercare We
believe it is this philosophythat has enabled our continued successand strong customer
relationships manyof which spanmore than 20 years

We are committed to keepingpacewith the evolvingmarket placeand continuouslyimproving
the productsand serviceswe offer our customers We haveimplementedBSENISO9001asthe
model for our Quality ManagementSystem- which providesthe framework to monitor our
developmentand supportour highlycustomerfocusedapproachto business

We have a vision to succeedthrough partnership with our customers,suppliersand staff -
exceedingexpectations- and to meet future market requirements through innovation and
developmentwhichhashelpeduswin manyindustryawards

BE MAGOR

s ComputerT@)
RS SmimS) 7

TELECOM

THUS inie'rc.ept
- mrer  AVAYA

Simply Communicating”

%% POLYCOM

Teldico® .
BT wholesale BATA-o
& jomart | ([5/0' alear]e
hostmg \ CISCO

\ keysource \\ %f @ w

CABLE & WIRELESS

. @imans
‘@uvequ

ipanema

° A
Jabra Red ng RECORDERS

NA G leyolihg&ther ecosystem
17



latest products

exhibition - Britannic Technologie:

netMANAGER Optimising Performance, Visibility & Affordability Through
Intelligent Network Management

Britannic ¢ SOK Yy 2 f n2etIANAGER is an
advancedapplicationtraffic managementsolution
that alignsthe networkwith businesgoals

netMANAGERSs providedassoftwareasa service,
hosted in the highly secure and available Global
Switch 1 and delivers the core functions of
Ipanema Visibility, Optimisation,Accelerationand
Network Application Governanceas a service,
supported with a unified network operations
centre.

This unique patented technology is at the
forefront of WAN optimisation and control.
netMANAGEPRringsintelligenceto your network,
allowing it to think fast, learn and adapt
dynamically to your business objectives and
radically improve the quality of enduser
experienceby bringingintelligenceto the network

net-X- Reduce Costs, Enhance
Continuity and Increase Flexibility

net-X is a carrier grade, & 0 dza A fSIaZIR £

exchangeplatform which hasdirect connectioninto

the BT network for the large scale routing of IP
telephone calls Thishas enabledour customersto

work towards a strategy of movingfrom expensive,
inflexible and over resourcedSDNnetworks which

reside alongsidedata connectionssuch as Internet

pipes, DSL, Ethernet, MPLS and other WAN
technologies to a single standardised network

infrastructure

Dueto the nature of our net-X platform we are able
to deliver an enhancedlevel of voice continuity by
setting up alternative routing plans on individual
telephone numbers, so that if a problem were to
occur we could automatically re-route the calls
throughto an alternative destination, right down to
individualDDInumbers

Key benefits include:

A Align your network to your business
objectives

Ayyz2s
network

A Stop unwanted traffic

A Accelerate mission critical applications

A Establish business applications SLAs

A Guarantee endiser experience

A Right size your network

A Reduce and manage network costs

A Accurately predict bandwidth
requirements

gKIGQa

netCONNECTSIimplifying the once
complicated process of CTI

netCONNECTs an extremely powerful Computer
Telephonylintegration (CTI)product With absolute
focuson simplicity and easeof use, it is an integral
tool for in anycompanyhandlingcalls

Simply put, it allows your database and dza S N& ¢

desktopsto control and retrieve information from
the telephonesystemandhandsets

Out of the box integration includes Microsoft
Dynamic€CRM Salesforceom, ACT! SageCRMand
FrontrangeGoldmine

Key benefits include:

A Improvedservice

A Reducedost

A Increasedevenue

A EnhancedProductivity
A Enhancednformation

18
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stand: mezzanine

About Avaya

Avaya is a global leader in enterprise
communications systems, providing Unified
CommunicationgUC),contact centres (CC),and
related servicesto businessesand organisations
aroundthe world. Enterprisesof all sizesdepend
on Avaya for state-of-the-art solutions that
improve efficiency, collaboration, customer
serviceand competitiveness

Avaya has a rich heritage of research and
development of marketleading software
applications, enterprise telephony and IP
technologies establishingbest practicesto allow
companiedo better servicetheir customers

More than 1 million businessesworldwide,
includingmore than 90 percent of the FORTUNE
500®,use Avayasolutionsto turn what usedto be
G 2 dzdlzil A finto & detworked, unified system
that fosters growth. Avayahas a laserlike focus
on enterprisecommunicationsystems

Unified Communications

| @ &unified communicationssolutions help
companies increase employee productivity,
improve customer service and reduce costs by
integrating multiple forms of communications,
including telephony, e-mail, instant messaging
and video all acrossmultivendor networks With
Avaya unified communications, customers can
communicateeffectivelyregardlesof location or
device

| @I SopeR,dtandardsbased UC software and
hardware are widely recognised as the most
reliable, secure and comprehensiveofferings in
the industry.

19

exhibition - Avaya

AVAYA

TheAvayaFlareExperience

Designedto changethe way you communicate
and collaborate, the Avaya Flare Experience
delivers a seamlesscommunicationsexperience
that is easyto use,convenient,and readyin real

time to helpyoufocuson the taskat hand

The Avaya Flare Experience streamlines your

applications into unique personal workflows,

avoiding the frustration of barriers between

technologies It lets you match your mode of

communicationto the task at hand, switching
back and forth between IM, voice, video, email,

and socialmediasessionsYoucandragand drop

contactsand content into collaborationsessions
with a swipeof its touch-screen

Delivering contextsensitive mashups of chat,
email, socialnetwork and video communications,
the AvayaFlare Experiences a breakthroughin
enterprise collaboration When time is of the
essence, it allows you to manage multiple
collaboration sessionsat once it speeds up
critical decision making and helps you get
businesgdone. A peoplecentricapproachto reak
time interactions, it  displays recent
communications and presence informatiornt
whenyou clicka contactandthen pull in relevant
documents,it helpsyou avoid endlesssearching
to find whatyouneed

Offeringextensiveflexibility throughits! y RN2 A R

operating system, the Avaya Flare Experience
makesit easyfor your businesso create unique
applicationsor to leveragethird party offers.

Simple Seamless Convenient An entirely new
wayto communicateandcollaborate



ContactCentres

Avayais the global leader in the contact centre
market Avaya offers highly reliable, scalable
communicationssolutionsthat improve customer
service and help companies compete more
effectively.

| @ & lcéhtact centre solutions include
intelligent routing, selfservice and proactive
contact applications that drive effective
communicationsandtransactionswith customers
In addition, ! @ & an@dics and reporting
platform, Avaya IQ, provides companies with
detailed customer information that improves
profitability and customerretention.

Avaya! dzNIsm @ | &lagshipsolution,andthe

platform on which its IP Telephony,UCand CC
solutionsare based A SIRPbasedsoftware suite, it

allows businessedo leave existingmulti-vendor
equipmentin place,helpto deliversignificantcost
savings, ROI within 12 months, and greater
businessagility.

Avaya! dzNJfumdamentally changesthe way
communicationsapplicationsare integrated and
distributed, simplifying complex networks,
reducing infrastructure costs and quickly
deliveringcollaborationcapabilitiessuchasvoice,
video, messagingpresence web applicationsand
more, to employeesanywhere It will help to
enable the use of social media in a business
driven capacity by securely incorporating
Facebookand Twitter, SMS and peerto-peer
communications

exhibition - Avaya

AvayaGlobalServices

Avaya Global Services evaluates, designs,
implements  and manages  enterprise
communicationsnetworks for superior business
results ! @ @dorQuiting and implementation
services are backed by approximately 7,000
employeesworldwide; 34 globaldeliverysupport
centers and unique, patented design and
managementools.

Small& Medium EnterpriseCommunications

I @I & Small and Medium Enterprise
Communicationsunit is focused on enterprises
with up to 250 employees The company offers
completesolutionsthat bring togethertelephony,
messaging, networking, conferencing, and
customer management designed for the
requirementsof small and medium enterprises
The products and services are sold primarily
through! @ &lbb@léhannelpartners

DataNetworking

I @1 &DafaaNetworking portfolio offers the
reliable, secure,endto-end solutions neededto
fully use reattime communications, delivering
world-classperformanceand superior return on
investment ! @I & diverse data portfolio is
committed to delivering innovative technology,
energyefficient hardware, and improving the
effectivenessof businesshy creating a simpler
and more effective network. Organisationshould
never be constrained by their networks, and
I @1 pilowrdatasolutionsensurethe network
is acceptedand valued as a genuine reakttime
communicationgnabler.

Avayais helping companiesof every size and
industry to changethe way they communicate
More than 100 million people access Avaya
voicemailboxesaroundthe world everyday, and
acrossEMEAcompanieschooseAvayato ensure
they can best leverage communicationsas a
businesgdriver.

20



stand: mezzanine

About Mitel

Mitel (NasdagMITL is a global provider of
business communications and collaboration
software and services a A U SHre@dom
Architecture provides the flexibility and
simplicity organisations need to support
0 2 R Idynd@acwork environment Througha
single cloudready software stream, Mitel
delivers a powerful suite of advanced
communicationsand collaborationcapabilities
that provides freedom from walled garden
architectures and enables organisations to
implement bestof-breed solutions on any
network; extends the "in-office” experience
anywhere,on any device and offers choiceof
commercialoptionsto fit businesseeds

SimplyCommunicatingwith MCD

The Mitel Freedom Architecture helps
businessesrespond to real world business
challenges with unified communications
solutions that drive productivity, improve
performance, reduce costs, and, most
importantly, fit with how your customerwants
to do business Mitel Communications
Director (MCD) is the foundation of this
architecture and delivers the seamless
integration of voice, mobility, unified
messaging, presence, conferencing,
collaboration applications, and more ¢
enabling faster, more effective
communication MCDgivesyou freedom Visit
the Mitel booth andfind out how:

A Freedomof a single, cloudready software
stream that can be implemented on any
network, anyinfrastructure,or anyplatform

A Freedomof an & A2yT T ExpPeBiéncefrom
anywhere,on anydevice

21

exhibition - Mitel

@ MITEL

Simply Communicating®

Take a look at Mitel Unified Communicator®
Advanced Mobile for iPhone® and iPadp,

which can be used in conjunction with UC

Advancedfor windows, or as a standalone

applicationfor userswho only need a mobile

solution or have nonWindows based

computers

Mitel and VMware®have partnered to allow
voice and business applications to run
together in a virtualised environment Now,
Virtual Mitel CommunicationsDirector offers
the same MCD functions and capabilities,
while being treated like any other virtualised
applicationin the datacentre.

Mitel Freedom
Flexibility+ Simplicity= Freedom

A Asingle cloudreadysoftwarestream

A Freedomfrom walled gardenarchitectures
A Anin-office experiencdrom anywhere

A Freedomof commercialofferings

The freedom to communicate on your own
terms ¢ to tailor your business
communicationgo your uniqueneeds,not the
other way around - ¢ K| & Ra SdeaQat
freedom2 K | §oQrs




One identity. One software stream. One

solutionXMitel .

Mitel will be demonstratingthe latest version
of the award winning Mitel Communications
Director software Mitel® Communications
Director (MCD) call control software allows
you to operate your communicationssystem
with flexibility, ease, and reliability. This
powerful software runs on your choice of

platform suchas the proprietary Mitel 3300

family of controllers or industry standard
serversfrom Oracle®HP®and IBM®

As well as providing a solution for the latest
services around Fixed Mobile Convergence
(FMC)and Next GenerationNetworks (NGN),
MCD brings forward all Mitel's telephony
heritage to ensure a complete solution for
your communications needs Mitel and
VMware®have partnered to allow voice and
businessapplicationsto run together in a
virtualized environment Now, Virtual Mitel
CommunicationsDirector offers the same
MCD functions and capabilities,while being
treated like any other virtualised application
in the datacentre,

In addition Mitel will showcasethe latest

versions of our Unified Communications
client including the Audio and Web

Conferencing capabilities Mitel Unified

Communicator@Advancedis a A (i Swava
winning unified communicationsclient that

integrates presence and availability, secure
instant messaging,audio conferencingand

web and video collaboration with the call

control capabilities of your business
communicationssystem UC Advancedalso
integrateswith leading businessproductivity
tools like Microsoft®Exchange/Outlook@&nd

Officeaswell asIBM@LotusNotes®

exhibition - Mitel

View Unified CommunicatorMobile and see
how it extendsthe reach of Mitel's unified
communicationsplatform on mobile devices,
allowing IT managersto accommodatethe
BYODphenomenonin which workers bring
their personal mobile device into the
workplace such as the Apple®iPhone®and
iPad®, the leading choice among Small to
Medium-Enterprises

The BYODmovement is one of the many
additionalchallengeghat makeit difficult for

IT departments to cope with security and
control issuesin the enterprise Mitel is now
makingit possibleto handle this trend with

greatereasethrough unified communications
for 10S and other mobile platforms This
offering continues to build on Mitel's

Freedom architecture, which eliminates the

closed,singlevendorunified communications
architecturethat has historically defined the

industry  Mitel's Freedom architecture
delivers a bestin-class approach to

communicationsinfrastructure IT now can
deliver Mitel unified communications
applications via mobile clients across iOS

based as well as RIM and Androidbased
mobile devices, representing the vast
majority of mobile devices in business
environments

Visit the Mitel stand to find out how Mitel
Freedomcanbenefit your business
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About Polycom

Polycomis the global leader in standardsbased
unified communications (UC) solutions for
telepresence,video, and voice powered by the
PolycomRealPresencPlatform TheRealPresence
Platforminteroperateswith the broadestrangeof
business, mobile, and social applications and
devices More than 400,000 organisationstrust
Polycomsolutionsto collaborateandmeet faceto-
face from any location for more productive and
effective engagementwith colleagues,partners,
customers, and prospects  Polycom together
with its broad partner ecosystem, provides
customers with the best TCO, scalability, and
security¢ on-premiseshosted,or clouddelivered

PolycomTelepresenceéolutions

From life-like, fully immersivetelepresencesuites
such as the Polycom@®RealPresenae Experience
0wt torthé A Y R dzprémid &sonaldesktop
system,the Polycom@1DX4000®, Polycomoffers
telepresence solutions for every application,
location and price With these solutions,
companiegealisea fastreturn on their investment
(ROl increaseproductivity,andlower costs

PolycomVideo ConferenceSolutions

Fromthe PolycomHDXseriesof productsto the
Polycomv 5 - &000 systemand Polycom/ a ! u
Desktop we offer videoconferencingolutionsthat
enable groupsto meet naturally over distances
Your organisation can realise a speedy ROI as
teams, regardless of their office size or
workspaces,conduct more productive meetings
and makedecisiondn real time over distancesand
time zones

W& POLYCOM

PolycomVoiceSolutions

The highest standard in communications,
Polycomvoice solutions have been driving the

speedof businessaroundthe globefor nearly20

years Fromthe PolycomSoundStatio®IP 7000

the 6 2 NImBstaalvancedP conferencephone,
to desktop to one of the Polycom wireless
solutiong t 2 f & O@ide @ferings are smart
investmentsthat yield effective meetingsand a

fast ROl as they connect people from the

desktop,the conferenceroom, or on the go.

PolycomManagementApplications
Providingcomplete managementand high-scale
deploymentof room and personaltelepresence
solutions, desktop video clients, and traditional
video conferenceendpoints,the PolycomCMA
5000 solution enables organisations to
streamlinecontrol and reduceoperatingcostsof
their visual communication environments and
helpyourcompanyattain a quickROI

Polycominfrastructure Solutions

Polycom RMX conference platforms improve
collaboration between distant teams by
delivering incredibly clear video, audio and
content for multiparty communication To
optimiseand scaleconferencingnvestmentsand
help  ensure  continuous, high-quality
conferencing throughout the enterprise, the

PolycomDistributed Media! LJLJ A O(DNIA) 2 Y u

7000centrallymanagesand poolsthe processing
resources of multiple Polycom RMX 2000
platforms Polycom w { { 2000 and Polycom
Video Media / Sy (i1808Jappliancesrecord,
store, and stream video conferences,training
sessions, project meetings, and executive
communicationsto thousand of viewers To
accessthese and other enterprisetelepresence
andvideoresourcessecurelyandin high quality,
home office usersand branchsitescanleverage
our complete portfolio of PolycomVBPsecurity/
firewall traversalsolutions
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PolycomOpenCollaborationb S i ¢ 2 NJ
The PolycomOpen CollaborationNetwork enables
partners to deliver bestof-breed, UC solutions
while ensuringour mutual O dza G 2 fie:8bNG ad
investmentprotection.

Polycomis the partner of choice for the leading
Unified CommunicationgUC)providers Byteaming
with Polycom, our partners can deliver fully
integrated, end-to-end UCsolutionsto market and
leverage Polycom's complete portfolio of voice,
video,telepresenceandinfrastructuresolutions

These partnerships support the Polycom Open
Collaboration Network strategy and provide our
partners an open standardsbased approach to
solution development and deployment Together
with our partners, we deliver the ultimate UC
experience and collaboration solutions to our
customers,allowingthem to leveragetheir existing
communication environments and protect their
long-term investments

Polycom and Microsoft help change how people
interact with co-workers, customersand partners
through a more effective, personalised

collaboration experience Together, Microsoft and
Polycomdeliver a standardsbased,endto-end UC
solution, optimizedfor Microsoftenvironments

W& POLYCOM

Microsoft and Polycom continue to invest in
product development and goto-market
initiatives to deliver high-quality UC options for
customers, with rich integration across the
Microsoft and Polycomportfolio. Together,the
companiesprovide a seamlesslyinteroperable
UC solution for voice, video, conferencing,and
collaboration,givingcustomersa choicethrough
the scalable Polycom infrastructure and
MicrosoftLynot platform. ThePolycomsolutions
enableusersto collaboratefrom their desks,on
the road, at home, or in a conferenceroom.
Further, customersbenefit from an enterprise
guality, personaliseccommunicationgexperience

that is more collaborative, engaging, and
accessible with lower costs and improved
productivity.

Polycom®T Servicedy Lifecycle
Optimise your communications strategy
throughoutthe solutionslifecycle

Asbusinesscommunicationneedsbecomemore

complex,the developmentand implementation
of an effective collaborationsolution s critical to

realising strategic business goals That's why
Polycom Global Servicesfocuseson providing
and delivering timely and innovative business
solutionsto help you meet your strategic goals
throughoutthe solution'slifecycle

Polycom Professional Servicesconsultants are
highly qualifiedand haveextensivetechnicaland
project managementexperiencein all aspectsof
assessment,planning, design, implementation,
and management of video and audio
conferencing networks, applications, and
operations Our technicalexpertshavethe skills
and experienceto getthe job doneright the first
time.
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About Gamma

Gammacreates simplified communicationsand software servicesfor business Switchingin
excesf 800 million minutesa month and servingover 550 ChannePartners,Gammais one of
the | Y R@estprovidersof voiceservicesand applications With a broad rangeof voice,mobile
and data servicesdesignedspecificallyto take to market through channel partners, Gamma
leads on network strength, products that are easyto use and provision and quality through
automation

Inbound Overview

DI Y'Y Fe8tdre rich and cost effective Inboundserviceis a comprehensivereliable telephony
service delivered to the desktop for both geographicand non-geographicnumbers These
Inboundservicesprovide online accesgo a full rangeof call routing, monitoring and managing
tools to empowerany businesswith the perfect customerservice Availablefrom Britannicand

Gammaas ContactPoint, ContactPath and ContactPro, D I Y Y linBb&ind servicesneed no

capital outlay, canbe set up on the network in minutesfor maximumoperationalflexibility and

are incrediblyeasyto usevia a web interfacethat allowsyouto makechangedive in aninstant,

therebyincreasinghe productivityof your business

Thebenefits of Inbound:

A Availableon any number, any device anywherein the country.

A Easyto use ¢ the entire serviceis designedto be jargon free, intuitive and enablesyou to
becomeveryproductive,very quickly

A Immediate set up ¢ everythingis online and directly feedsinto D I Y'Y he#hirk givingyou
the ability to instantly create or make changesto call plans, announcementsand other
featuresc therebyreducingyour supportcosts

A No capital outlay ¢ no set up costsmeansthat it can be funded out of operationalspend,
enablingquickdecisionmakingandimplementation
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About IpanemaTechnologies

ThelpanemaSystemenablesany large enterpriseto havefull control and optimization of their

global networks private cloud, public cloud or both. It unifies performance across hybrid

networks It dynamicallyadaptsto whateveris happeningin the traffic and guaranteesconstant
control of critical applications It is the only systemwith a central managementand reporting
platform that scalesto the levelsrequired by ServiceProvidersand large enterprises With

solutions used extensivelyby many of the ¢ 2 NJlaRy&sételecom providers and enterprises
acrossbusinessand public sectors,Ipanemacontrols and optimizesover 100,000 sitesamong
1,000+ customers

26



