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What is netPBX?

netPBXis a hosted telephony solution specificall
prony P ﬁ/VaIue for money

1 Web based cloud telephony service

designed for single site businesses, support of _ i
_ 1 Service enhancing
branch locations and homeworkers.

1 Reduced complexity
With a comprehensive feature set, innovative Gallscglable

routing options and simple to use Wel;h Reduced power consumption

administration you can achieve the big busme%SRapid deployment

impression without the big price tag associated . . ,
_ N ~ 1 High quality service
with a traditional telephone system and associated

_ 1 Flexible
complexity of set up and management.

1 Reduced management overhead
Service is provided on a subscription basis frqr”ResiIient

the cloud with a simple monthly charging structuq]e.Can integrate with existing PBX

environments

f Easy migration

()34 ()H0

Britannic House
Merrow Business Park
Guildford

GU4 7TWA
www.btlnet.co.uk
enquiries@btlnet.co.uk

Britannic Technologies are award winning specialists in IP
communications, systems integration and managed services with over
25 yearso worth of experience.

Support and guidance from Britannic Technologies helps reduce the
strain on your IT resources, giving your workforce the tools to succeed.
Our goal is to provide you with superior customer service that gives
your business the competitive edge.

Our approach will enable customers to profit from integrated
communication technology, maximising efficiency, achieving substantia
cost savings and planning for the future with confidence.




Homeworkers franchisees to concentrate on netPBX delivers reduced
netPBX provides an easy to growing the business with a overheads and real flexibility.
deploy homeworker solution. Isystem that will support them. o

can be easily integrated into a netPBX can be Existing phones systems
head office PBX environment t@rovided as part of the franchiseeMigrating from one phone system
enable free awet calls, central package; it will enable franchiseesto another is a major project and
call biling and managementto play marketing messages, netPBX provides the ideal
extension to extension diallingmove calls between users, blended architecture. Where your
advanced call routing reroute to mobiles and, if business requires a mix of legacy
functionality linking home user toequired, route calls to a centralphone systems and hosted
office worker, with an onanswering point to accommodatetelephonyjetPBXcan provide a
demand service that reduces thdemand, ensuring customers seamless bridge between old and
overhead of supporting remoteeceive the best possible service. new. netPBX has the unique
staff. capability of providing a uniform

Single off Distributed organisations dial plan and centralised dialling.

Ingle omces In a head office environment .

Businesses operating out of aetPBX can be rolled out both 1 EmpoOrary sites

single location will filtPBX  internally and externally and can €Mporary sites can be equipped

an extremely cost effectivepe used across multiple locationsWith Professional telephony

alternative to installing a newand rolled out to the supply chain€Xtrémely —quickly and cost

traditional telephone  systemyho can then benefit from free Effectively  usingietPBX Al

from scratch. The timescalesynnet calls. thatos required i an internet
involved are dramatically shorter connection, which Britannic can

than conventional installations. also provide.

Branch locations
Businesses with branches or,
multiple locations, including
homeworkers, will see some o
the greatest benefits from
netPBX

The subscription model
enables complete flexibility an
scalability; users can be addec

or removed from the system
immediately by the administrato
through a simple web portal, an
new branches can be up and
running rapidly and gain free on
net calls and call routing acros
the whole organisation. Lost
calls will be a thing of the pas
and both customer services an
business continuity improved.

Franchises

The franchisor can ensure
consistency throughout their
franchises, control the number
used and manage changes o
and to franchisees, whilst havin
access to call logging and billin
information. netPBX simply
delivers a professional look an
feel without high cost and
management overhead, allowin

Web registration & set up connection which is linked via @ more efficient solution and

New users to theetPBX private network, thereby notimportantly the ability to

platform are issued with a secursuffering from the quality andautomatically reroute the calls tdg

logon to the hosted systemcongestion issues associated witllternative destinations in the

Through theetPBXportal users the public internet. event of business disruption.

are set up with ease, including

allocation of telephone numberResilient technology Plug & play telephony

extensions, phones, call routing|| of the intelligence and callSIP phones are automatically

?ulnigsnali?ynd assomatedhanq"ng is stored in a highlyconfigured and provisioned (wit
: reS|I_|ent andtavan?l_)k; da_tta cfer|1|tr%ser name and number) to

environment, which is fu ‘g
IP connection managed and redundant. Th>ilsConnect to the host providing a

netPBXis accessed via an IPcore system has direct
connection which links the phoreonnections via SIP into the gTAll the features and control of thg

users to the hosted telephonpublic network. SIP is an system are then managed via 3

platform. All calls into and out dfternationally recognised andweb portal including .

the service pass through netX, well established standard forcomprehensive call routing and
carrier grade SIP exchangetouting telephone calls acrossy /g applications, providing the
which links d idatee @P) negworks. i hiso MeaBLQefits of the latest technolog
public telephone network. The Ithat telephone calls can now be

link will typically be a businesgouted alongside data, providin

dvithout the complexity.

true plug and play for telephony>
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netPBXhas a comprehensive range of features which support core tele| caemadn - Call logs

Plan

requirements, comprehensive call routing options and a powerful web inter # et womse ' T i\ggi"\)’i dﬁ‘ 'Sgesr;";n%”gf)i
administration and if required, end user control. st owmevarinuca s including calls made- G

Call from

inside your pbx) extemaljntemal[~] ? received and lost calls
internal/external{both) RSN, 3

al(outside your pbx) . . .
e o Click to dial from phone ict
! f Retum 10 previous account xtensions: select one or more extension
- ’ - e, : on screen
profiles » system ~ netPBX hare to send Custom numbe: 07000123456 EaSIly add unknown calle

d call will reach

voicemail i no extensions answer in the Ve 42 to company/persona

set timeout

Timeout seconds to wait until sending o 10 addr ess boo

e save | [Reset | [ Cancel name on phone screen gl
Secure access can b
provided for wusers an

N e day e night Edit Delete Groups Adainis Call routing administrators (ag

= e netPBXhas comprehensive call routing options meaning that calls néBglicable) for personal lo s
never be unanswered again. This includes the ability to look forward Gighgystem wide call logs

Jo Bingham BTL DAY BTL NIGHT
AndyTest!  BTLDAY BTLNGHT leg of a call route and see if the recipient/s are available to take th& cal€dhdX call log also
reroute as app”cable_ prOVIdeS the ab|l|ty to trad

Matthew Noakes BTL DAY BTL NIGHT
Nick Hawes BTL DAY BTL DAY
Nick Sofphone | BTLDAY BTLNIGHT cradle to grave calls throuq
Richard Dendle  BTL DAY BTL NIGHT This can include: transfers to other users a
Routing on busy answering points (e.g
Call forwarding - voicemail or IVR)

Richard Softphone  BTL DAY ] BTLNIGHT
Mohammed Mughal BTL DAY BTL NIGHT
Mobile twinning
Call diverts e o
Routing on no answ March n 3 Export current page
Do not disturb
Forward to voice m
1 Number management Management is made easy via tb¢ all changes both at Forward to a group
1 IVR Management web portal enabling administratgtdministrator and user levels with Continuity/failover
' Voicemail and music on hold to easily manage both single sig@apshots and roll back options to routing in the event
I Call barring and dialling and multisite telephony€NState a previous set up. There business disruption
restrictions an online help tool available via Reject to voicemail
{ Dial plan management and browser Administrators are als e portal an_d support via our Route to_IVR
short code assignment : AS%riendly team is only a call or click DDI routing
presented with a useful audit traivay. Time, day, special dates

myself

britannic”*®

Succesfully updated 1 extension

Functionality includes
Jake Tennant BTL DAY BTL NIGHT
Lynn Dnscoll BTL DAY BTL NIGHT
Mike Batten BTL DAY BTL NIGHT
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9 User configuration and
management

I Group management

{ Call routing plans and System administration
associated timers

Unknown 523 1483242523 000412  Track
Kristopher Neale Tele: Richard [y o Aad 1o Shared A o 000214  Track

02-03-2011 1 Kristopher Neale 7 Unknowm——vramzezss— 000022  Tragk
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Company Greeting

Prompt BTL_demo_menump3

User set up/call handling _
Messaging & IVR system B d
User set up is simple nedPBXthrough access to
user templates. It can be managed in bulk through
import utility. User profiles are then selected ¢
required for their roles, and users are presented w

7 ? functionality to their telephone in line with their profile

Reupload prompt Browse.
Voicemail can be provided for users, groups and company ™
wide
Multiple language support
Night servidecan be easily invoked either via the press of~
a button or on time conditions based upoiefinser R i
opening hours

Jonathan

User features include:

Call hold Music (and marketing) on haldcombination of voice

Call transfer messages, music on hold and marketing messages can be-

Call pick up (either group or single user) played to callers as required

Call park IVR systeri can be used to provide an automatic menu

Conferencing (3 way and multiparty) option to greet callers to help categorise and route calls into

Voicemail and midtiguage support the business. IVR is easily managed and configured viathe 20 axacions
Call forward web portal =
Complete call routing control

jsharp@btinet co uk
Standard Day ~
Standard Day ~

7 ?

Notselected v 7

Master Inbound Route

Save Reset Cancel

=2 =42 =8 -84

Reception




Display

Call Forward

Call Log (made, received
missed, 100 each)

Call Park
Call Pick Up
Call Transfer: attended & |

Call Waiting with Swap

Caller ID
Colour Screen
Divert
Dual Port (10/100 Mbps s

Dual Port (10/100/1000 M
switch)

G711 & G729 support
HD Voice Quality

Headset Connection

Message Waiting
LED

Mute
On Hook Dialling
Power Consumption
Power over Ethernet
Power Supply included
Redial
Reject to Voicemail
Ring Tone Selection
Speaker Phone
Three Way Conferencin
Voicemail Retrieval

Wireless Connectivity Mog
(Optional)
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Twaline display Twaline display Tiltable, higiefinition Highresolution TFT TFT Touch screen
(2 x 16 charactersyith graphical fielgraphical display

colour display (8.9cmwith 24 bit colour
(240x 128 pixel) (3. 50) 32 Odepth; 1P.9cth (481 x e | )
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Cloud telephony service

Value for money

netPBXutilises an IP/data network

connection helping you get greatggglable and flexible
value out of DSL connections an
eliminate separate
charges for analogue and ISDN
telephone lines.

Free omet calls
Achieve savings on call charges
with more competitive tariffs th
traditional
providers.netPBXmakes it easy
to link branches and homeworkérs
together to deliver free-nen
calls.

Rapid deployment

Users and call routing plans set

in minutes via web portal \....
simple plug and play connectio,
for telephones for office, branc
and home users.

High quality service
Advanced functionality imprcve
productivity and customer servic
with high quality service and HI}
quality telephones.

No management overhead
Keep control of your telephon
without the management burde
User friendly web portal enable
Enhanced service instant changes from anywherg
No hardware or software ox An improved interface to yo(shanges can be made instantly f
site means no support, customer creates a differesour set up and without cost
maintenance, upgrade impression aboutyour businegautting you in control and witho
andinvestment worries x Caller dials one number to fitlte need of a degree in IT!
Delivered as an on demand you no matter where you are
telephony service available Provide hunt groups to ensuResilient
instantly, 24/7, anywhere with calls get answered x Automatic telephony continuit
an internet or networkx Install an auto attendant to route with rerouting of telephone
connection calls to the correct area calls

x Offer a night service to increase Resilient and redundant hostef
professionalism and customer platform within highly securd
Uncomplicated and competitive S€rvice data centre environment
pricing x Fully managed servers and
Monthly service chargefReduced complexity system backups ensure yo
provide a scalable, eostSimple management via a web can run your business withou
effective solution with npor t al means y oany intdrouptiéng or impact ¢
hidden costs technical expertsetPBXcan be your customers
Simple to budget for, neasily managed from installatign|f connection is lost voicemail
maintenance contracts, nonwards by an administrator via aworks to pick up calls or routd
charges for software/hardwarveeb browser (from anywhere) gn alternative number
upgrades, no need to employatongside their normal role. No need

specialist for an IT technician or eXpenSil":‘?(isting PBX environments

training courses. :
See a greater return on exist

investment and deliver cost effeg

expansion usinetPBXto create

Easy and cost effective to adéhgle dial plans and integrated

new users and branches oniguting across a distributg

the system organisation.

x Limitless growth capabilities and

just as easy to reduce capaciéyasy migration

should the need arise Maximise the life of your curr

a1 . system by installimgtPBXfor new
W POWEr CoNsSumption  sers and moving existing users

o

ﬁ_o telephony system hardware g8 new system as their nee
site and very low powegictate. Port existing telepho
consumption telephones help$imbers onto th@etPBX

towards improving your greghyironment to deliver resilient
credentials, whilst saving money.faijover.

line renta

telephone servi




