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WWF supports the increased use of IT to enable individuals and 

businesses to reduce their consumption and emissions by adopting 

innovative alternatives to activities such as travel. 
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WWF-UK Background 
WWF-UK is WWF’s 2nd biggest national office 

We raise funds, campaign to the public, industry and government 

and manage conservation projects all over the world on behalf of 

WWF International 

Head office in Godalming, Surrey 

Devolved offices in Scotland, Northern Ireland, Wales and a 

central London office. 

340 staff of whom 260 are at the head office 

Windows Server 2003 & 2008 

Core applications include MS Exchange, MS-SQL, Citrix, SUN 

Financials 
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WWF-UK’s Virtualisation Path 
• 2006 - first VMware ESX server 

 

• 2010 – all servers in all locations virtualised 

 

• 2011 – Mitel 3300 controllers replaced with vMCD 

 

• 2011 – complete pilot for workstation virtualisation 

 

• 2013 – all desks in new Living Planet Centre with thin clients 
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Server 

Virtualisation 

1 
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Drivers for Server Virtualisation 
• Less “tin” 

 

• Reduced cost 

 

• Increased flexibility 

 

• Fast server provisioning (30 minutes) 

 

• VERY resilient 
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Power, heat and 

space savings 
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Mitel vMCD 

2 
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Project Details 
• vMCD goes live tomorrow, Friday the 13th 

• All 5 sites switch to SIP trunks 

• Two geographically separated, synchronised vMCD virtual 

servers 

• Everyone becomes a hotdesk user 

• Everyone gets a Mitel NuPoint voicemail account, synced to 

their Exchange email 
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Drivers for Virtualising Phones 
• Adopting SIP trunks, so no line interface modules needed 

 

• Old 3300 was a single point of failure 

 

• All the benefits of server virtualisation (resilience, flexibility, 

snapshots, system level backups, etc) 
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Considerations 
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Power Management 

Traffic Management 

http://docwiki.cisco.com/wiki/Image:Technology_Handbook-46-2-06.jpg
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The project partners: WWF, Britannic, Mitel and Telstra 

Britannic: NetX SIP services, project 

management and engineering 

 

Mitel: vMCD and vMAS support 

 

Telstra: MPLS, Quality of Service and resilient 

links for SIP 

 

WWF: expertise in high density VMware in a 

medium sized business 

http://www.mitel.com/jsp/index.jsp
http://www.telstrainternational.co.uk/
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The Living 

Planet Centre 

3 
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WWF-UK’s Living 

Planet Centre 

In Woking, Surrey 

 

Opens 2013 

 

BREEAM Outstanding 
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Enabling 

Technologies 

•Unified Comms 

•One Number 

communications 

•Virtual Desktop 

Infrastructure 

•Next generation wireless 



Thank you 
 

www.wwf.org.uk  


