
Mitel Simply Communicating 
Freedom Architecture 
 
 

Ian Bevington 

Propositions Marketing Manager 

12th May 2011 



slide 2 

Mitel Business Communications Leadership 
Developing the Future 

slide 2 Mitel | Confidential 
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1. Virtualization 

2. Business Intelligence 

3. Cloud Computing 

4. Green IT 

5. Unified Communications 

6. Social Software and Social Networking 

7. Web Oriented Architecture 

8. Enterprise Mashups 

9. Specialized Systems 

10. Servers ï Beyond Blades  

Gartnerôs Top 10  
Strategic Technologies 

Mitel Business Communications Leadership 
Developing the Future 
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Freedom isé 

A Single Cloud-Ready Software Stream 

An In-Office Experience é.. Anywhere 

Freedom from Walled Garden Architectures 

Freedom of Commercial Offerings 
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Freedom is 

Call Control 

Video Conferencing  

Presence 

Audio / Web / Video Conferencing  

Messaging  

Contact Centre 

Call Recording 

 

 

 

IP Network 
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Freedom Architecture 

Web  

Services 

Infrastructure 

Mobile 

 Gateway 

Mitel 
Freedom 

VDI 

B U S I N E S S   A P P L I C A T I O N   S O F T W A R E  

ERP eMail CRM 

E N T E R P R I S E ,   I D E N T I T Y  &   S E C U R I T Y   M A N A G E M E N T 

V I R T U A L I S A T I O N 

ANY NETWORK, ANY INFRASTRUCTURE, ANY PLATFORM 
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IN-OFFICE EXPERIENCE, ANYWHERE, ON ANY DEVICE 
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Day in the Life of Michelle: Sales 
The ability to work any time, anywhere,  

on any device é thatôs Michelleôs idea of freedom.  

At the end of the day, 

UCA uses the time of 

day to change her 

Dynamic Status to 

ñGone for the dayò so 

all work calls go to 

voice mail. 

Heads back to her 

home office. Mitel 

UCA changes her 

Dynamic Status to 

ñMobileò based on 

Bluetooth in car.  

UCA Mobile indicates that 

she has messages waiting 

in her single voicemail 

box. Uses Visual Voice 

Mail to see who called and 

clicks to listen. 

Places a call to 

her admin using 4 

digit dialing 

Arrives home. As she sits 

down at her desk, Michelle 

pulls the call to her 

teleworker desk phone 

without disrupting the 

conversation.  

Makes UCA video call 

into RFP team. They 

share files using UCA 

secure file transfer and 

use AWC web 

collaboration to jointly 

edit the document 

Arrives at the 

office for the 

weekly sales 

meeting. Based on 

her calendar, Mitel 

UCA changes her   

Dynamic Status to 

ñIn a Meetingò and 

routes all calls to 

voices mail 


