Virtualisation: Forging A New Paradigm
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About Britannic Technolog

A Well established (1984) and founded business

A Leading independent systems integrator
and managed service provider - highly
experienced in IP Telephony, Contact
Centre, WAN management, SIP and
Program/ Change Management

A Award Winning - Converged Reseller of the
Year, Integrator of the Year, Enterprise
Mobile Solution of the Yearé

A Well established strategic partnerships
(Mitel, HP, Cisco, BT, C& W, et c é)

A Compliance and quality - BSI1/1S09001,
Prince2
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10:05 "Virtualisation & New World Communications" 1 Jonathan Sharp, Britannic Technologies
10:45 "Real Time Voice in a Virtualised Environment" 1 lan Bevington, Mitel

11:30 Coffee

11:45 "WAN Governance" - Mark Burton, [panema

12:15 "The Case for Virtualisation" - lan Exton, WWF

12:45 Technology exhibition & demonstrations, lunch & networking

14:30 Close
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Why forge a new paradigm? = Le

A Business agility

A Improved manageability
A Significant cost savings

A Enhanced productivity
A Business continuity

A Competitive edge
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Virtualisation & New WorldCommunication

Jonathan Sharp
www.btlnet.co.uk
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The Perfect Storr

A Economic/financial pressures

A Technology development & availability
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Faster deployments =



A typical environment Py
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What customers are asking fo e
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What does this new world look like e
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_Technology Anchor Points
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A sIP
A NGN i Ethernet, Annex &
PSDL
“NMan_ag_e_d__Edge Devices
A WAN Governance .
A Voite-\irtualisation
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Challengeg planning your s e

A Obtaining visibility of the current situation i how do we move if we do not
know where we are?

A Increased dependency on the network - The need to understand bandwidth
requirements of additional applications i predict & plan

A Supplier SLAs are not necessarily aligned with your needs - need an
independent method to monitor & manage the infrastructure i network
optimisation, bandwidth, performance & costi SLA guarantees!




Managing the migration
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Phase It SIPServices _ ®e

Global Switch 1

Britannic Service Platform
britannic®®

Cloud Services
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Phase & Consolidate _ e

Global Switch 1
Britannic Service Platform
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Cloud Services
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Phase 4 Full centralisation
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7 Steps to Virtualisation & SIP




