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About Britannic Technologies 

ÅWell established (1984) and founded business  

ÅLeading independent systems integrator 

and managed service provider - highly 

experienced in IP Telephony, Contact 

Centre, WAN management, SIP and 

Program/ Change Management 

ÅAward Winning - Converged Reseller of the 

Year, Integrator of the Year, Enterprise 

Mobile Solution of the Yearé 

Translating Business Need Into System Design 

ÅWell established strategic partnerships 

(Mitel, HP, Cisco, BT, C&W, etcé) 

ÅCompliance and quality - BSI / ISO9001, 

Prince2 
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Translating Business Need Into System Design 

 

10:05  "Virtualisation & New World Communications" ï Jonathan Sharp, Britannic Technologies 

 

10:45  "Real Time Voice in a Virtualised Environment" ï  Ian Bevington, Mitel 

 

11:30  Coffee 

 

11:45  "WAN Governance" - Mark Burton, Ipanema 

 

12:15  "The Case for Virtualisation" - Ian Exton, WWF 

 

12:45  Technology exhibition & demonstrations, lunch & networking 

 

14:30  Close 



Why forge a new paradigm? 

ÅSignificant cost savings  

ÅEnhanced productivity 

ÅBusiness continuity 
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ÅImproved manageability 

ÅBusiness agility 

ÅCompetitive edge 



Virtualisation & New World Communication 
Jonathan Sharp 
www.btlnet.co.uk 



The ICT Landscape 
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The Perfect Storm 

ÅDO MORE FOR LESS! 

Å Economic/financial pressures 

Å Technology development & availability 

Å Consumer demands & expectations 

Å Sarbanes Oxley / BS25999 ï continuity, 

governance & risk 

Å The Green Giant ï carbon reduction/environment 

Å Globalisation of business 

Å Need for business agility 



 

 

ÅTelecoms become virtual 

ÅLeveraging the IT move to the data 

centre & virtualisation 

ÅManaged Services / pay as you go for 

applications and resource - SaaS 

 

The Dawn of a New Era 



ÅEase of management 

ÅMore resilient 

ÅCost saving through consolidation 

ÅScalability 

ÅReduced power consumption 

ÅFaster deployments 

The Dawn of a New Era 



A typical environment 
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Site A HQ 

Site B Site C  

WAN 

Datacentre 

PSTN 

PSTN 

PSTN 



What customers are asking for 
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Site A HQ 

Site B Site C  

WAN 

Datacentre 

PSTN 
/ SIP 

Cloud  
Services 



What does this new world look like? 
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Centralised 

Management 

Greater 

Flexibility 
Scalability 

End to End 

Management 

Control 

Predictability 

Tailored to 

YOUR 

Requirements 

Significant 

Cost 

Reductions 

Resilience 

Benefits of the new world 

Translating Business Need Into System Design 



ÅSIP 

ÅNGN ï Ethernet, Annex & 

PSDL 

ÅManaged Edge Devices 

ÅWAN Governance 

ÅVoice Virtualisation 

 

Technology Anchor Points 
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Challenges ς planning your steps 
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ÅObtaining visibility of the current situation ï how do we move if we do not 

know where we are? 

Å Increased dependency on the network - The need to understand bandwidth 

requirements of additional applications ï predict & plan 

Å Supplier SLAs are not necessarily aligned with your needs - need an 

independent method to monitor & manage the infrastructure ï network 

optimisation, bandwidth, performance & cost ï SLA guarantees!  



Managing the migration 
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3 / 5 year ICT Strategic Plan 

Supplier 

Consolidation 
SIP Trunking 

WAN 

Refresh 

Network 

Management 

Voice / App 

Virtualisation 

Cloud  / 

SaaS 



Phase 1 ς SIP Services 

 Branch  1  Branch 2  Branch n 

WAN 

PSTN PSTN 
PSTN 

Britannic Service Platform 

Cloud Services 

Applications 

 Global Switch 1  
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Phase 2 ς Consolidate 

 Branch  1  Branch 2  Branch n 

PSTN PSTN 
PSTN 

Britannic Service Platform 

Cloud Services 

Applications 

 Global Switch 1  

PORT 

NUMBERS 

REDUCE 

ISDN 

CHANNELS 
WAN 
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 Branch  1  Branch 2  Branch n 

PSTN PSTN 
PSTN 

Britannic Service Platform 

Cloud Services 

Applications 

 Global Switch 1  

WAN 

PSTN / NGN 

 MCD 

 ISS 

 SIP 

  

PSTN / NGN 

 MCD 

 ISS 

 SIP 

 Resilient DC 

Phase 3 ς Preparation for virtualisation 
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 Branch  1  Branch 2  Branch n 

PSTN PSTN 
PSTN 

Britannic Service Platform 

Cloud Services 

Applications 

 Global Switch 1  PSTN / NGN 

 MCD 

 ISS 

 SIP 

 Resilient DC 

PSTN / NGN 

 MCD 

 ISS 

 SIP 

 Resilient DC 

Phase 4 ς Full centralisation 
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Å Migrate calls & lines to BTL management 

Å SIP Pilot 

Å Create virtualised core 

Å Migrate to SIP from ISDN 

Å Introduce netMANAGER 

Å Complete virtualisation applications  

     ï voice & data 

Å Right size/remodel network 


